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Congratulations on purchasing a Valentine VBox60 plate warmer, a product of the best quality 
well known throughout the world for more than 60 years.  
 

By following the basic rules described in this manual, the product will provide high-level perfor-
mance for many years.  
 

Warning: 

Make sure that the device is connected by a qualified person according to applicable stand-
ards.  This device is designed to heat plates and dishes, not to reheat food or to keep the 
food warm.  
 

Do not leave unattended!  
Make sure that children do not have access to the device and that users are 
properly instructed.   
  
 
Interior surfaces may become very hot. Avoid direct contact with the walls or the 
shelves. 

Risk of burns!  
 

The unit must be isolated from the main power supply before removing panels or servicing. 

Do not use the device if the power cord is defective; it must then be immediately re-
placed by a proper cord provided by Valentine Fabrique SA or by your official dealer. 

 

Valentine Fabrique SA and Valentine Equipment Ltd accept no liability for 
damage caused through improper operation of the device and failure to adhere 
these operating instructions. 

Welcome – Security 

Scan me 

You can download the user manual with the following     
QR-code. 

www.Valentine.ch 

info@Valentine.ch 
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Back : power connection 

Front : controls 

  

Delivered with the device: 

User manual 

Power cord 
(1) 

Magnetic support and 2 shelves 

Your device at a glance! 

1) The power cord may differ depending on the country  
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Installation 

Remove the protective plastic covers.  

Clean the inside of the device with a damp cloth or a 
sponge and some soapy water. Dry thoroughly. 

Make sure that water does not seep into the 
circulation openings of the heating elements! 

Always block the wheels when the device is in use. Make sure that the device is placed on a 
flat ground, in a dry environment and allow enough distance between the walls and any heated 
surfaces.  

If you prefer legs rather than wheels please order a transformation set from Valentine 
Fabrique SA or your official dealer. 

Installation of shelves: make sure that the spurs 
attached to the shelves are well introduced to the 
compartments [A]. 

A 
Adjusting the door: the door is factory adjusted in 
order for it to be as airtight as possible. If further ad-
justments prove necessary, please refer to page 40 of 
this manual. 
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1. Connect the device (only use the supplied power cord)   
 

2. Load the dishes, always starting with the lower level  
Note that the heating speed depends significantly on 
the type of dishes used. 

 

 

The unit might generate an unusual smell during the first heating. This is perfectly 
normal and disappears after a few operating cycles. 

Never preheat an empty device under full power, risk of burns.  

Be sure to take precautionary measures to avoid burns when using maximum 
temperature. 

In the VBox60, always place dishes at the bottom of the device, as a heating 
element is located in the lower part and the bottom becomes very hot if unoccu-
pied. Risk of burns and energy loss! 

Loading the plate warmer 
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Commissioning 

1.Connection  Connect to the AC supply. The display lights up briefly, indicating "888" 
for a few seconds, and then turns off. The red dot in the display means 
that the appliance is connected, but in standby mode. 

 

 

 

 

 

In case of a prolonged shutdown, unplug the power cable to make sure 
the appliance is turned off completely.  

2. Switch on / off  Press the           button to start the appliance or to put it in standby mode.  

 
A timer indicator light […] comes on and the display indicator light flash-
es to indicate that the appliance is warming up (see "Preheating").  

3. Settings  The appliance operates in 3 temperature ranges: 40°C / 55°C / 70°C 
and in 3 operating time ranges: 3h / 6h / unlimited operation 
The following sections explain how to set your appliance.  

 The first time you use the appliance, to benefit fully 
from the Preheating function, you must follow exactly 
the instructions given in the following sections before 
warming up the appliance.  

Legend : 

= press briefly                = press longer (about 4 seconds) 

 

= display flashes 

4s 
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Temperature Settings 

 The appliance maintains your settings unchanged if 
you turn it off or unplug it.  

1. Temperature 
selection  

Briefly press the "Temperature" button. 

 

 

 

 

 

 

When the display flashes, you can select a temperature. 
Press the button as many times as required to select from the 3 availa-
ble temperature ranges. 

 

 

 

 

 

• 40°, for warm dishes, economical operation. Also for cups. 

• 55°, for hot dishes, usual setting. 

• 70°, for very hot dishes. 

After 5 seconds, the display turns off and your selection is automatically 
stored.  

 The first time you use the appliance, to benefit fully from the automatic 
Preheating function, it is recommended that you turn the appliance off 
after you have programmed it and then restart it.  

   40 

   55 
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Preheating 

The Preheating function is used to heat the appliance to a higher tempera-
ture during the first hour of operation, after which the temperature will be 
adjusted to the set value. Preheating accelerates the temperature rise of cold 
plates.  

1. Preheating  During Preheating, the display remains off and the indicator light flashes. 

 

 

 

 

 

 

 

2. Operating tem-
perature reached  

Once the operating temperature has been reached, the set temperature 
is displayed.  

3.Preheating 
switch off  

Preheating is interrupted in the following cases: 

• maximum 1 hour after start, or 

• the temperature setting has been changed, or 

• the maximum temperature of 70° has been reached 

Preheating is disabled if the temperature in the appliance goes above 
60° at startup (appliance already hot).  

 To restart Preheating voluntarily (e.g. if you reload the appliance with 
cold plates) just briefly turn it off and then on again.  

  

   55 
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Timer Settings 

 The appliance maintains your settings if you turn it off 
or unplug it.  

1. Selecting oper-
ating time  

Press and hold down the "Timer" button until the display flashes. 

 

 

 

 

 

You can then select an operating time range. Press as many times as 
required to select from the 3 available operating time ranges: 

 

 

 

 

 

 

3:00 = 3 hours / 6:00 = 6 hours / UE = unlimited ( light) 

After 5 seconds, the display turns off and your selection is automatically 
stored. The light indicating your chosen selection remains on.  

2. Time remaining  Briefly press the "Timer" button to display, for a few seconds, the time 
remaining. (Display - - - - in unlimited operation mode.)  

3. Stop  At the end of the selected time, the unit automatically switches to 
standby mode. It can also be stopped at any time by pressing this but-
ton.  

   6:00 

4s 

   3:00 

   1:23 



  39

 

Maintenance of your VBox60 

Reinserting the accessories:  
 

A. Replace the shelf support system between the pro-
vided marks. Make sure that the openings are tur-
ned upwardly. 
 

B. Place the shelves at desired height and make sure 
that they are properly hooked. 
 

C. Reconnect the device, which is now ready to use. 

A 

B 

The VBox60 is made of high quality and very durable stainless steel. The following tips will 
enable you to keep it in perfect condition for a long time. 

• Turn the device off and let it cool. 

• Disconnect the power cord. 

• Clean in- and outside with a damp cloth and soapy water. 

• Dry the device with a soft cloth. 

Only clean your device by hand making sure not to spray it with liq-
uids.  
Do not use abrasive products! 

The shelf support system is easily removed for clean-
ing. Simply slide a screwdriver or similar under one of 
the ends of the support and lift slightly to detach the 
magnetic support. 
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Adjusting the door 

The heating speed and energy consumption also depend on the airtightness of the door. In 
order to avoid temperature loss, the door must be properly adjusted and not have any open-
ings. 

The door is factory-adjusted but should you need to further adjust it, please use the screw 
hinges as follows: 

A 
B 

Adjustment « A »  
 

 

 
Adjustment « B » 

The door is correctly adjusted when the insulating 
foam presses properly along the whole perimeter 
and the upper edge of the door has a gap of maxi-
mum 2-3mm.  
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The identification plate is located in the back of the device, close to the power 
plug. 

Troubleshooting 

Accessories and spare parts 

All repairs shall exclusively be done by a qualified technician from your local dealer or directly 
by Valentine fabrique SA. 

Problem Possible cause Action 

Device is not heating, no standby light 

 

If the unit has been checked and it still 
doesn’t heat 

No power 

 

Faulty safety thermo-
stat or power cord 

Check the connection of the device 
and your installation  
 

Contact after-sales service 

An error code appears on the display (F1L, 
F1H, EP, …) 

Sensor failure Contact after-sales service 

Part Article Nr.  

Additional shelf D0010-31  

Set of 4 legs for VBox60 D0070-30SA 

Power cord E0045-10 

Replacement only by your After-
Sales Service representative  

Electronic regulator D0040-30 

Sensor D0040-31 

Lower heating element D0030-01 

Backside heating element D0030-02 
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 VBOX60 

Dimensions (overall, connected)  P = 470mm 
L = 400mm 
H= 900mm (wheels) 
H = 845mm (legs) 

Weight, empty  42kg (wheels) 

Maximum size of plates  340-350mm 

Maximum capacity  
 

60 plates 
24kg/shelf, 70kg total 

Maximum load on top  10kg 

Shelving  Adjustable in  50mm 
steps 

Time to reach 60°C, 2/3 load  Approx. 1h  

Maximum temperature after stabilization 
when empty, 1h 

95 °C 

Supply voltage  230-240V~ 

Power rating  840W 

Consumption   - running 
   - standby 

3.6A 
~ 1W 

Protection degree  IPx4 

Modifications and technical improvements are possible at any time without notice! 

Technical specifications 
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Declaration of conformity 

 

 

We, manufacturer   Valentine Fabrique SA     

    Z.I. Moulin du Choc E  

    CH - 1122 Romanel-sur-Morges  

    Tél.:  +41 21 637 37 40 
    Fax:  +41 21 637 37 41 
    Mail : info@valentine.ch 
    Internet : www.valentine.ch 

 

 
declare that these products comply with the following guidelines and stan-
dards: 

 
 
Low Voltage Directive :  2014/35/UE 
CEM Directive :   2014/30/UE 
ROHS Directive  :   2011/65/UE 
WEEE Directive :   2012/19/UE 
 
Applicables standards:  IEC 60335-1 :2013(ed 5.1) + am2 2016 
     IEC 60335-2-49 ed.4.1 
     IEC 61000-3-2 / 2014 (ed.4) 
     EN 61000-6-3 ed. 2.1, EN 61000-6-1 ed.3 

 

 
Romanel-sur-Morges,  May 2021 
 

      Valentine Fabrique S.A. 
 

          C. Paris 
          CEO 

mailto:info@valentine.ch
http://www.valentine.ch/
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